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A Study on Improving Railway Passengers’ Manners through Shikake
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Abstract: This study examined manner issues to improve railway user behavior, focusing on two initiatives

amenable to Shikake: promoting prosocial behavior and preventing littering in private restroom stalls. From
the results of the validation, no quantitative improvement was observed, but qualitative effects were
confirmed along with the behavioral characteristics of the participants. These findings may inform the

design of more effective Shikake for improving user manners.
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