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Improving Response Rates Through a Swipe-Based Survey Box

B i
Kohsuke Ueno!

Rk BR 2

Naohiro Matsumura?

WPNToNE S )=
1 School of Economics, Osaka University
2 REICRFERAGREA AWT5 R

2 Graduate School of Economics, Osaka University

Abstract:
academia, and public institutions.

This study introduces a novel physical swipe-based survey box, named ” Questinder,”

Surveys are a crucial source of data supporting decision-making in businesses,
However, low response rates remain a persistent challenge.

inspired by

dating apps. Unlike a smartphone app, Questinder is a physical box that replicates the intuitive

swiping motion on a larger scale, aiming to attract the attention of passersby. Participants interact

with the box by swiping cards to respond to questions. Experimental results demonstrated that

the swipe-based survey box increased attention and response rates compared to traditional paper

surveys, despite a reduction in the number of responses per session. This study highlights the

potential of intuitive and physical survey boxes to improve survey participation.
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