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Prevent Shoplifting through Thought-Provoking Messages
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Abstract:

In this paper, we discuss the effectiveness of shikake (triggers for behavior change)

aimed at preventing shoplifting at a supermarket, in cooperation with the Tokoname Police Sta-

tion. The shikake consist of two types of thought-provoking messages, “Shoplifting Prevention

Experiment 11”7 and the “Surveillance Camera Focus Adjustment”. We installed the shikake at

Baisia Food Center Tokoname store for 11 months, and confirmed 18.4% reduction in the amount

of damage caused by shoplifting. The main feature of the approach is that the shikake is inexpen-

sive to produce, as they are simply printed on paper and laminated.
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